
ERCS runs Scotland’s only free legal advice service  
in environmental and related planning law. 

Our aim is to assist everyone, especially those who  
face the biggest barriers, to exercise their rights and 
hold public authorities and polluters to account on  
the environment.

This is a snapshot of the first 500 enquiries.

The Environmental Rights 
Centre for Scotland (ERCS)

Snapshot of 
Advice Service
500 enquiries



Number of enquiries

Our advice service

4335 4242

91Initial enquiries received

ERCS has 
enabled us to 
proceed in our 

challenge and we would 
not have had the courage 
to keep pressing on.”

Community 
organisations

Individuals

Community 
councilsOther NGOs

We want to increase awareness and confidence in exercising environmental 

rights. We offer free advice to individuals, community groups and organisations 

on environmental and related planning law.

You can contact us if you are seeking specific advice on an environmental 

issue or a general enquiry. For example, a worrying planning application 

or loss of greenspace in your neighbourhood. Or you might have a general 

question about environmental or related planning law, such as your rights 

to environmental information.
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Aberdeen  

& Northeast

52
Highlands  
& Islands

74
Tayside, Central 

& Fife

67
Edinburgh  
& Lothians

106
Glasgow  

& Strathclyde

41
Scotland  

South117
No specific 

location

Enquiries by region
I now 
have a 
sound 

understanding of the 
planning process and 
how communities 
can navigate it 
legally to defend 
their greenspaces.”



SIMD rank of enquiries
The Scottish Index of Multiple Deprivation (SIMD) is a relative measure of 

deprivation across 6,976 small areas. This was recorded for 307 of the 500 enquiries.

1-20% most deprived areas

41-60% most deprived areas

1-20% least deprived areas

21-40% most deprived areas

21-40% least deprived areas

The advice ERCS gave 
me was always clear and 
made sense. It was very 

helpful that I could float ideas and 
explore options.”

193 unranked enquiries

21

83

62

104

37



Breakdown of advice work
This is a breakdown of the advice work categorised by the broad environmental 

area(s) and environmental problem(s). Cases may cover more than one category. 

 

I’ve been 
overwhelmed 
by how 
professional, 
helpful, 
responsive, 
supportive 
and all round 
very positive 
the advice and 
input we’ve 
had to our 
campaign. We 
would never 
have got as 
far as we have 
without your 
support.”

Environmental area Environmental problem Total

Air Air quality/pollution 51

Biodiversity

Invasive species/non-native species 11

Protecting species and habitat 130

Site of special and scientific interest 6

Climate change
Climate change planning 8

GHG emissions 11

Land and soil

Contaminated land 21

Greenspace/bluespace 83

Soil health 6

Waste

Impact of waste 8

Waste generation 5

Waste management 14

Water

Aquaculture and fishing 6

Drinking water quality 1

Flooding and runoff 19

Marine Protected areas -

Protected freshwater 3

Sewage/contamination/sanitation 13

Water quality/pollution 29

Other

Built environment 99

Cultural heritage 6

Food insecurity -

General environmental standards and legislation 39

Noise/vibration 27

Safety and security 14

Statutory nuisance 33

Procedural rights

Access to information 41

Participation in decision-making 106

Access to justice 22



The Environmental Rights  
Centre for Scotland (ERCS)

We support individuals and communities to use their 
rights to protect the environment and improve local 
biodiversity and greenspaces for health and wellbeing.

Environmental law includes laws relating to land-use planning, climate  

change, pollution control, environmental health, the conservation of biodiversity, 

energy and transport to the extent that it impacts on the natural environment 

and our right to live in a healthy environment. 

What can I do about an environmental problem?
Contact our free legal advice service at www.ercs.scot/get-advice

Call our office on 0131 358 0038 or freephone on 0800 861 1738

ERCS is the Environmental Rights Centre for Scotland. Registered Charity No: SC050257

Find us on ercs.scot,  Bluesky,  LinkedIn, and  Instagram

Use the QR code to sign up  

to our newsletter and check 

out our resource hub including 

FAQs, guides and webinar.

https://www.ercs.scot/get-advice/
http://www.ercs.scot/
https://bsky.app/profile/ercscot.bsky.social
https://www.linkedin.com/company/environmental-rights-centre-for-scotland/
https://www.instagram.com/ercscot/

